BHMMaHM0O KnueHTOB
nombapgos

C1auBapa 2021 roaa
AenCcTByeT HOBbIN MOPAAO0K
yperynmpoBaHua CNopoB C
nombapgamu.

Ecav nombapga

OTKa3blBaeTCA YA0BAETBOPUTDb

Bawun TpeboBaHMA, 3a 3aLLMUTON
CBOMX Npae 40 obpalieHnna B cya Bbl
A0NXKHbl 06paTUTbLCA K GMHAaHCOBOMY
YyNO/HOMOYEHHOMY.

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccuun

K obpaweHuto
Heo6Xo04MMO NPUNOKUTD:

1 Konuio 3aaBneHna-npeTeH3nu
B fombapa;

2 Konuio oTBeTa iIombapaa Ha
Ballie 3aAB/eHMe-NPeTeH3mnto
(Npu Hanuunw);

3 Konuto goroeopa
C nombapaom;

4 KOMNWU UHbBIX AOKYMEHTOB
Mo CyLecTBy cnopa.

NopgaTtb o6paweHue
www.finombudsman.ru
119017, r. MockBa,

CrapomoHeTHbI nep., 40Mm 3,
AHO «COADY».

Cny:xk6a puHaHcoBOro
YNO/IHOMOYEHHOro

NTOMBAPA

8
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HoBbin nopagok
yperyaMpoBaHua cnopoB
noTpebutenemn
Cc nombapgammu

www.finombudsman.ru
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OBA3ATE/IbHO

HoBbIl Mopanok yperynmpoBaHMsa CriopoB ABNSeTCsa
obs3aTenbHbIM oNg notTpebutena*

BECIM/ZIATHO

Mpurém 1 paccMoTpeHne obpalleHuin noTpebutenen
$dUHaAHCOBbBIM YNOTHOMOYEHHbBIM OCYLLEeCTBAAeTCS
6ecnnaTHo

MPOCTO

Mopava obpalleHnsa He TpebyeT cneumanbHblX
3HAHWI, B CllyYae 3aTpyaHeHun notpebutento 6ynet
okasaHa NnoMmollb B ero opopMneHmnu

AOCTVYIHO

O6paLlleHre MoxXeT 6bITb HaNMpaBneHo B
nMcbMeHHoM dopMe NMBo NyTEM 3anoNHeHUs
CTaHO4APTHOM GOpPMbl B IMYHOM KabuHeTe Ha canTe
dNHAHCOBOIrO YNOJIHOMOYEHHOIO

BbICTPO

®OrHaHCOBbIN YNOSIHOMOYEHHbIN paccMaTpuBaeT
obpalleHne U NPUHUMAET PeLleHne B TeUeHme
15 paboumnx gHen

JDDEKTUBHO

B cnyyae HencnonHeHus peweHnsa pUHaHCOBOro
YMNO/THOMOYEHHOIro NoTpebuTento Bbloaétca
VCMOSIHUTESbHbIN AOKYMEHT A8 NPUHYANUTENTbHOIo
VCMOJSIHEHUS PeLLeHUs

* HoBbIl nopsipok yctaHoBneH OefeparnbHbiM 3aKOHOM
o1 04.06.2018 N2123-D3 «O6 ynosHOMoO4YeHHOM
no npaeam notTpebuTenen GprUHaHCOBbIX YCIyT»

MopAaaok o6paweHusn
K PUHaHCOBOMY YyNOJIHOMOYEHHOMY

{ 1 HanpaBsbTe 3asABieHMe-NpeTeH3no B
\ OKa3aBLUMI BaM yCnyry nomMbaps

NombGappa, [onXeH HanpaBUTb BaM OTBET B TEYEHME:

* 15 paboumnx gHewn, ecnm 3asaBeHmne-npeTeH3ns
6b1710 HANPAaB/IEHO BaMU B 3/1IEKTPOHHOM dpopMe
no cTaHgapTHoOW dopMe, pasMeLLEHHOM Ha canTe
dNHAHCOBOro YNOSIHOMOYEHHOIO, 1 CO AHSA
HapyLeHnsa Bawunx NpaB nNpoLwwno He 6onee 180 gHew;

* 30 kaneHpapHbIX AHEN B UHbIX cyYvasix.

{ Z Ecnun Bbl He cornacHbl C MOSTyYeHHbIM
OTBETOM floMbapaa 1in He Moay4man
\ €ro B yCTaHOBJIEHHbIN CPOK, HaNpaBbTe

obpalyeHne GMHaHCOBOMY
YMNOJIHOMOYEHHOMY

O6palleHre MOXET BblTb HaNpaBneHo:

* yepes NNYHbIM KabuHeT Ha calnTe GpUHAHCOBOTO
YNONIHOMOYEHHOIO;

* B MMCbMeHHOM dopMe No agpecy:
19017, r. MockBa, CTapOMOHETHbIV Nep.,
nom 3, AHO «COODY».

{ ; [NonyuunTe peweHne puHaHCOBOro

yI'IOJ'IHOMO‘-IeHHOFO no BauJemy
\ obpalleHuto

PelueHue Takxe 6yneT HanpaBreHo B ioMbaps,.

PeweHue noonexuT NCNOoJTHEHUIO J'IOM6ap,EI,OM
He no3gHee CpoKa, yKasaHHOro B peweHmnn.

B cnyyae Hecornacus c peweHneM GUHaAHCOBOro
YMOSIHOMOYEHHOIO Bbl BIpaBe 06paTUTbCA B CYA,
C UCKOM K NioMbapay.

Cnopsbl, nognexawmue paccMoTpPEeHUIo
$dMHAHCOBbLIM YNOJAHOMOYEHHbIM

®OUHAHCOBbBIN YMOJIHOMOYEHHbIN paccMaTpuBaeT
Crnopbl, OTBEYaloLMe CIIeAYOWNM KPUTEPUAM:

CINOP O 3ALLUTE NPAB NMOTPEBUTEJIA

DUHAHCOBbBIN YMOSTHOMOYEHHbIN
paccMaTpmBaeT obpalleHue noTpebuTens
c TpeboBaHneM K ToMbapay, okasasLleMy eMy

ycnyry.

[NoTpebutens — dpusmyeckoe nuLo,
ycnyra KOTOpoMy okasaHa B Lensx,
He CBSA3aHHbIX C OCYLLECTBNIEHNEM
VM NpeanpuHMMaTesIbCKOM
LEeATENbHOCTU.

OrPAHUYEHHbIN PABMEP
MMYLLECTBEHHbIX TPEBOBAHUM

Pasmep 1MMyLLLeCTBEHHOIO TPeboBaHUSA
noTpebuTens He AOMXEH NPEeBbILLaTb
500 000 py6nemn.

Ecnn cymma TpeboBaHus
npeBbiwaet 500 000 py6nen,
noTpebuTenb obpallaeTcs B cyn
6e3 HanpaB/eHNA obpalleHns
$NHAHCOBOMY YMOTHOMOYEHHOMY.

HE UCTEK CPOK NMOAAYU OBPALLEHUA

DUHAHCOBbLIN YMOHOMOYEHHbIN
paccMaTpuBaeT obpalleHune, ecin Co AHS,
KOraa noTpebuTesnb Y3Ham UK OOMXKEH 6bi
y3HaTb O HapyLUeHWUM CBOErO NpaBa, MPoLLIo
He 6onee TpPEx net.

DUHaHCOBbIN YNONHOMOYEHHbIN
BrpaBe BOCCTAHOBUTb CPOK

nopayu obpalleHus no npuyrHam,
NMPU3HAHHbIM GUHAHCOBBIM
YMOTHOMOYEHHbIM YBaXUTENbHbIMU.

Ecnn cnop He noanexumT paccMOTPeHUo
dUHAHCOBbBIM YNOMHOMOYEHHbIM, A5 3aLUTbI
CBOMX MpaB BaM HEO6XOOMMO 06paTUTLCS B CYA,



